ClearScript remains part of Fairview
On August 16, 2021, Fairview announced the sale of the PreferredOne business to UnitedHealthcare (UHC).
ClearScript is not part of the acquisition and remains a valued part of the Fairview organization.

ClearScript is committed to our clients and partners
ClearScript remains committed to providing the same excellent pharmacy benefit services you have come
to know and expect. Providing the highest level of service to our clients and the members we serve
remains our top priority now and into the future.
Although many details surrounding the transition of the PreferredOne business are still being determined,
there are some things we want you to know:
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ClearScript is not part of the acquisition and remains dedicated to providing pharmacy benefit
services for our clients and partners in the future.
The transition of the PreferredOne business is anticipated to be completed by 12/31/22. We do not
anticipate any disruption in service to our valued clients or the members we serve during or after
the transition.
There will be no changes to the Account Services Teams or level of support from ClearScript;
ClearScript business remains solid and no reductions in positions are planned because of this
change.
ClearScript appreciates your business and the relationships with your Broker and TPA partners and
will continue to service and seek clients interested in fully transparent relationships in the pharmacy
space into the future.
Fairview is committed to ClearScript’s growth and success as a pharmacy benefit manager. With
continued investment in ClearScript, we will be able to provide even better products and services in
2021 and beyond.

As valued clients and partners, you are important to us. ClearScript is committed to providing excellent
pharmacy benefit management services before, during and after the PreferredOne transition. Please let
us know immediately if that standard is not being met to your satisfaction or if you have any questions
about the transition.

